
OBX-PoolSolutions.com

100% Satisfaction Guaranteed
Your Satisfaction Comes First

Pool Solutions is a full service company with an unmatched reputation. We are constantly raising the bar, in an effort to 
provide unequaled products and services. We want your service experience to be the best ever. Thatʼs why we offer 

the Pool Solutionʼs 100% Satisfaction Guarantee.

12 Month Service Work Guarantee
If you are not totally satisfied, for the first year following your service work, we will promptly address and perform 

those issues regarding material and workmanship. If for some reason we cannot meet your expectations, 
we will refund your service call fee.

12 Month Installation Guarantee
If you are not totally satisfied with our product installation, we will promptly address those issues regarding 
materials and workmanship. If for some reason we cannot meet your expectations, we will remove the 

equipment and refund your money.

Your satisfaction guaranteed. That’s our pledge and promise to you.

Guarantee applies to service calls requiring repair or replacement of goods. Normal maintenance and cleaning is exempt.
Evidence of misuse, neglect or acts of God are not applicable.


